WE KEEP LIFE FLOWING™

BE SAFE.
DOWN IN
ZONES.

SLOW
WORK

Your safety, as well as
the safety of your
neighbors and our
workers, is important to
us! We work hard to keep
our job sites safe, and we
appreciate your effort to
slow down and use
caution around the
construction site.

WE’RE INVESTED IN
CLARK
New Jersey American Water is dedicated to delivering innovative and
environmentally-friendly solutions to improve water quality throughout our
system. This requires continually investing in our distribution system. One
of these distribution system improvements is scheduled to take place in
your area.
SERVICE LINES AND METER PITS
START DATE: Work will begin the week of December 2nd and continue through the
winter to replace utility-owned service lines from the company’s main in the street to the
company shut off valve (generally located near the curb) along all or portions of the following
streets in your neighborhood: Briar Heath Ln, Brookside Ter, Deerwood Dr, Grove St,
Hawthorne Dr, Laurel Ln, Locust Grove Dr, Orchard Ter, Wheatsheaf Rd, William St,
Willow Way, and Woodland Rd. (See map on the reverse side for more details on which
portions of these streets and for more information about service lines.)

WORK HOURS

QUESTIONS?
RJ Serridge
Construction
Inspector
908-482-1132

RJ.Serridge@amwater.com

We can also be reached at
our Customer Service
Center: 1-800-272-1325
Hours: 7 a.m.–7 p.m., M-F
For emergencies,
we’re available 24/7.

Work hours will be from 7:30 AM to 4:30 PM, Monday through Friday. Work outside of these
hours is not expected unless required to maintain project schedule. Final street restoration
will be completed in the Summer of 2020.

MOVING THE METER
Once the meter pit is installed, the meter serving your property will be moved from its
current location inside your property to the meter pit. By doing this, we will no longer require
access into your home to read, inspect, repair or replace the water meter in the future.

ACCESS TO THE METER
Once the meter pits are installed, and the entire project is complete, we’ll contact you to set
up an appointment to move the meter from inside the property to the meter pit. To perform
this work, we’ll need to gain access to the existing water meter located inside your property ,
so we may relocate it to the new meter pit. There is no cost to you to have this work
performed. The relocation of the meter should take approximately
20 - 30 minutes.

HOW TO PREPARE
To prepare for the removal of the meter from inside your property, we ask that you clear
the area to the water meter for safe and easy access. During the process of the meter
relocation the water service will be interrupted for a few minutes.

ABOUT SERVICE LINES
There are two components of
a service line.
Utility-owned portion of
the service line: This is
the portion of the service line
that extends from the
company’s main in the street
to the company shut off
valve (generally located near
the curb).
Customer-owned portion
of the service line:
The property owner
is responsible for this
portion. It extends from the
company shut off valve up to
and including the inside
plumbing.

UTILITY-OWNED VS. CUSTOMER-OWNED
PORTION OF THE SERVICE LINE
Water
Main

Shut Off
Valve

Utility-Owned
Service Line

Customer-Owned Service Line and
Internal Plumbing

Please note: This diagram is a generic representation. Variations may apply.

STREETS WHERE SERVICE LINES WILL BE REPLACED AND METER PITS
WILL BE INSTALLED.

If we replace the utilityowned service line serving
your property, we’ll notify you
on the day the service line is
replaced with further
instructions on how to flush
your household plumbing
prior to using the water. If
you’re not home, we’ll leave
the instructions at your front
door.

WHAT’S YOUR
SERVICE LINE
MADE OF?
Over the years, plumbers
have used many different
materials, including
copper, PVC, lead and
others. One way to find out
what your service line is
made of is to contact
a licensed plumber. If we
find lead during the
course of our main
replacement project, we’ll
contact you to discuss
replacing your service line.
Replacing lead service
lines reduces your
potential exposure to lead.
To learn more, visit
newjerseyamwater.com.
Under Water Quality,
select Lead and Drinking
Water.

TRAFFIC FLOW AND ACCESSIBILITY
For the public’s and workers’ safety, traffic restrictions and/or alternating traffic patterns
are likely to occur during work hours. New Jersey American Water’s inspector, along with
the contractor’s personnel, will provide a minimum of 24 hours notice prior to any parking
and/or driveway use restrictions. All emergency vehicles and local traffic will be allowed
access during construction.

NOISE
As with any construction project, some noise will be unavoidable with this project. We
apologize for any inconvenience, and appreciate your understanding and cooperation.

RESTORATION OF ROADS, SIDEWALKS, CURBS & GRASS AREAS
Temporary restoration work will be completed as the project progresses. Final lawn
restoration will occur in the Spring of 2020, and final paving will be completed after we
clean and line the main, as referenced below.

SPRING / SUMMER 2020: WE’LL BE CLEANING AND LINING THE MAIN

In the spring / summer of 2020, New Jersey American Water will be cleaning and lining water
main on your street. Cleaning and lining is the process of removing sediment from inside a
water main, then lining the inner surface of the main with a sealant. This procedure
significantly improves the reliability of water service, water quality and fire flows in the area.
We’ll provide you with further details next year as we get closer to starting the project.

INFRASTRUCTURE. ONE MORE WAY WE KEEP LIFE FLOWING.

